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Meritain Health Pharmacy Solutions
Flexible. Integrated. Effective. 
Meritain Health partners with Caremark to administer pharmacy solutions to employer groups. Our role is 
to work with you to ensure your benefits perform to your satisfaction. The team includes experienced, 
clinically trained account managers who analyze your plan data, core clinical programs, drug spend and 
utilization, and any changes in the marketplace. Caremark’s role is to work on the back end to process 
claims on behalf of Meritain Health.

Important Contact Information

Call Customer Service
 1.866.475.7589 

Get the Member Website 
www.caremark.com  
(24/7 access to pharmacy assistance)

Download the Mobile App
Get the free app by searching CVS 
Caremark in your app store or go to 
www.caremark.com/mymobile

*Please note: if you’re having difficulty filling a prescription, or any other sort of issue, simply call the number listed on your ID Card.

Utilize the above Member Website or the Mobile app to search specific drug 
coverage, copays and programs.




